
 

 

 

  

 

 

 

 

 

 

 

 

 

Northland Pioneer  
College 

 
 

Northland Pioneer College 
P O Box 610 

Holbrook, AZ 86025 
1-800-266-7845 
www.npc.edu 

 

Employee Handbook 
 

Human Resources Staff 
Contact Information 

 
Sharon Hokanson Ext. 7471 sharon.hokanson@npc.edu  
Sue Ann Baca Ext. 7472 sue.baca@npc.edu 
Bobbi Sample Ext. 7473 bobbi.sample@npc.edu 

 

 

 

Rev. 7/2014 

http://www.npc.edu/
mailto:sharon.hokanson@npc.edu
mailto:sue.baca@npc.edu
mailto:bobbi.sample@npc.edu


1 

 

NOTICE OF RECEIPT OF HANDBOOK  

 

 I have received and read the Northland Pioneer College Employee Handbook for 2014-2015.  I 

understand that the Handbook does not constitute a contract with NPC, but that it references policies and 

procedures which govern me as an employee of NPC.  I also understand that if I have any questions 

about anything in this Handbook or the policies and procedures it summarizes, I can inquire of my 

supervisor, Dean or department Director, or the Director of Human Resources.  I acknowledge 

specifically that I am aware of the anti-harassment, Affirmative Action/Equal Employment, Drug-Free 

Environment, and Student Privacy/FERPA policies and procedures of the College. 

 

 

 

             

Employee Signature     Date 

 

 

       

Employee Name (Please Print) 

 

 

Please return to the Human Resources office within ten (10) days of receiving the Employee 

Handbook.  
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Welcome to Northland Pioneer College 
 

 

Dear 2014-2015 Northland Pioneer College (NPC) Employee: 

 

It is with great pleasure that I welcome you to another year of employment at NPC.  You bring 

experience, knowledge and skills that enhance the collegeôs capabilities to serve our communities.  Your 

role is critical in fulfilling the institutionôs mission, ñNPC Creates, Supports and Promotes Lifelong 

Learningò. 

 

The Human Resources (HR) Department is here to support your role at the college, so please know that 

you can contact any of us to assist you.  HR can provide resources that will aid you in understanding 

your job responsibilities and employee benefits.  This handbook is one of those resources, so I hope you 

will take the time to read this manual. 

 

Once again, welcome to the 2014-2015 NPC team and thank you for choosing to work at this institution.   

I look forward to working with you. 

 

Sincerely, 

 

 

Sharon Hokanson 

Director of Human Resources 

 

 

 

About This Handbook 

This handbook is intended as a guide to help you answer questions you may have about working for 

Northland Pioneer College.  It does not constitute a contract between you and the College.  The policies 

and procedures that are referenced here summarize NPC programs, policies and practices.  You can find 

the full text of these and all other current policies and procedures on the NPC web site at:  

http://www.npc.edu/about-npc/administration/policies-procedures. 

 

As in all organizations, the contents of this handbook are subject to change and/or revision at any time. 

 

 

 

 
 

NOTICE OF NON-DISCRIMINATION  

 

 Northland Pioneer College does not discriminate on the basis of race, color, national origin, religion, marital status, 

gender, age or disability in admission or access to, or treatment or employment in its educational programs or activities. 

District grievance procedures will be followed for compliance with Title IX and Section 504 requirements. The Affirmative 

Action Compliance Officer is the Director of Human Resources, 2251 E. Navajo Blvd., Holbrook, Arizona 86025, (800) 266-

7845. The Section 504 Compliance Officer is the Coordinator of Disability Resource and Access, 1001 W. Deuce of Clubs, 

Show Low, Arizona 85901, (800) 266-7845. The lack of English language skills will not be a barrier to admission and 

participation in vocational education programs. Revised 2-16-12 

 

 

 

http://www.npc.edu/about-npc/administration/policies-procedures
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Our Mission 
Northland Pioneer College creates, supports and promotes lifelong learning. 

Our Shared Vision 
¶ NPC creates a learner-centered environment. 

¶ NPC responds to community needs. 

¶ NPC provides effective and responsive service to our constituencies. 

¶ NPC fosters professional growth and collegial collaboration. 

Our Values 
We Value Learning 
 NPC is a community designed first and foremost to promote learning for our constituencies and 

for ourselves. 

 

We Value Quality 

 NPC is strongly committed to improving learning opportunities by promoting high educational 

standards. 

 

We Value Integrity 
 NPC is an organization that demands honesty and fairness in every relationship. 

 

We Value Diversity 
 NPC respects and promotes multi-culturalism in its students, academic programs, and 

employment. 

 

We Value Service 

 NPC is a service organization dedicated to helping our students determine and achieve their 

goals. 

 

We Value Accountability 

 NPC adopts efficient operational practices to assure that our constituencies receive the highest 

quality services for the lowest possible cost. 

 

We Value Responsiveness 

 NPC addresses community and students needs quickly. 

 

We Value Students and Colleagues 

 NPC respects and promotes the dignity, worth, and capabilities of each individual. 

 

We Value Access 

 NPC is committed to providing accessible and affordable learning opportunities. 

 

We Value Collaboration 
 NPC can best serve its communities through cooperation and partnerships. 
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NORTHLAND PIONEER COLLEGE 

CAMPUS/CENTER DIRECTORY 

 

CAMPUSES 

 Little Colorado Campus     (928) 289-6511 

 1400 East Third Street      FAX 289-6512 

 Winslow, AZ 86047 

 Painted Desert Campus     (928) 524-7311 

 2251 Navajo Blvd.      FAX 524-7312 

 Holbrook, AZ 86025 

  Presidentôs Office     (928) 524-7418 

  Human Resources     (928) 524-7470   

Information Services     (928) 524-7447 

  Records & Registration     (928) 524-7459 

  Business Office      (928) 524-7480 

  Financial Aid      (928) 524-7318 

  Vice President of Administrative Services   (928) 524-7341 

  Payroll       (928) 524-7388 

  ADA Compliance     (928) 524-7440 

  Maintenance (Buildings)    (928) 524-7691 

  Maintenance (Vehicles)     (928) 524-7692 

  Printing and Duplicating    (928) 524-7697 

  Purchasing/Supplies     (928) 524-7695 

 

 Silver Creek Campus      (928) 536-6211 

 1611 South Main Street      FAX 536-6212 

 Snowflake, AZ 85937 

  Marketing/Public Relations    (928) 536-6257 

White Mountain Campus     (928) 532-6111 

 1001 West Deuce of Clubs     FAX 532-6112 

 Show Low, AZ 85901 

  Vice President for Learning & Student Services  (928) 532-6129  

  Bookstore      (928) 532-6115 

CENTERS 

 Kayenta Center      (928) 524-7648 

 P O Box 248       FAX 524-7652 

 Kayenta, AZ 86033       

 Hopi Center       (928) 524-7604 

 P O Box 1210       FAX 524-7608 

 Keams Canyon, AZ 86034      

 Whiteriver Center       (928) 524-7661 

 P O Box 1599       FAX 524-7673 

 720 S. Chief        

 Whiteriver, AZ 85941 

 Springerville/Eagar Center     (928) 524-7639 

 PO Box 180       FAX 524-7641 

 Springerville, AZ 85938 

 578 N. Main 

 Eagar, AZ 85925 

 St. Johns Center      (928) 524-7616 

 65 South Third West      FAX: 524-7622 

 St. Johns, AZ 85936 
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